Executive Overview
The sixth national NetHui was hosted at Aotea Centre in Auckland from 8-10 November 2017. The
theme was “Trust and Freedom on the Internet,” which was reflected throughout the event
programme.
The event was overwhelmingly enjoyed by attendees, with the feedback survey showing 89% of
respondents being either moderately or extremely satisfied with their NetHui 2017 experience,
comparing to 75% in 2015 for the last national NetHui.
Overall, nearly 400 participants attended NetHui 2017 over the three days. Registration was $55 per
attendee for the Thursday and Friday. Wednesday’s “Day 0” events were free to attend.

Participation
Of the 400 participants who attended NetHui 2017 over the three days, most attended Days 1 and 2
(Thursday and Friday), and over 290 registered for the range of Day 0 events on Wednesday. Most
who attended Day 0 also attended the main NetHui 2017 days.
Of participants, 49% were first time NetHui attendees. Demographics of NetHui 2017 attendees
reflected in the survey were:
● 44% of respondents lived in Auckland and 35% travelled from Wellington.
● 29% of respondents were aged between 45 and 54, and 22% were aged between 35 and
44.
● 76% of respondents identified as Pākehā, with the next biggest group being 14% identifying
as other, and 10% identified as Māori.
● 51% of respondents identified as male, and 43% identified as female.
The cost of registration is kept low to facilitate participation, and a number of participants were given
complimentary registration including facilitators, speakers, panelists, media, sponsors, students,
photographers, council members and staff from InternetNZ, DNCL and NZRS. Together with
InternetNZ’s strategic partners, we ran promotional giveaway ticket competitions in order to promote
NetHui 2017.
InternetNZ with APNIC enabled the attendance of seven New Zealand fellows by funding for travel,
accommodation and/or childcare costs. One fellow from Vanuatu also attended NetHui, through
sponsorship assistance from APTLD.
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Speakers, panelists and facilitators
There were three keynote speakers during the plenary sessions: Minister Clare Curran; Jillian C.
York, the Director for International Freedom of Expression from Electronic Frontier Foundation (EFF),
based in Berlin; and Pia Waugh, the Integrated Initiatives Team Lead from Lab+, at the Department
of Internal Affairs (DIA).
There were three panel sessions:
● Freedom of Expression, otherness, safety and consequences
Panellists: Jillian C. York (EFF), John Edwards (Privacy Commission), Jon Duffy (Trade Me),
Vanisa Dhiru (National Council of Women NZ). MC: Charlotte Graham (Radio NZ)
● Digital Democracy
Panellists: Pia Waugh (+Lab), Alex Sims (University of Auckland) & Marianne Eliott
(ActionStation). MC: Megan Whelan (Radio NZ)
● Trust and Deception
Panellists: Ben Creet (InternetNZ), Jamison Johnson (CERTNZ) & Vanessa Blackwood
(Privacy Commission). MC: Colin Peacock (Radio NZ).
Across the 24 sessions, there were 53 facilitators. The full programme can be viewed here:
https://2017.nethui.nz/programme/

Format and planning
Programme format
The programme was developed through a call for suggestions and a “Get Involved” (expression of
interest) process to the wider community through the media, community supporter organisations,
social media and InternetNZ membership. These ideas were then refined through community
meetings, and discussions with potential facilitators and contributors to connect related topics and
design discussion sessions. Programme details were announced as confirmed, and the final
programme with community-led content was launched on 10 October and can be viewed here.
Day 0 held all-day sessions organised by community working groups and organisations on Māori;
copyright and open access; the second annual FLINT conference for young TUANZ members; and
the OMGtech trailblazers workshop on the new Digital Technologies Curriculum.
A highlight of NetHui 2017 was the NZ Internet Research Forum (NZIRF), which linked NetHui with
various New Zealand Internet researchers on Day 0.
NetHui Days 1 and 2 explored the future of Internet, digital inclusion/divide and literacy, trust, social
and cultural influence, freedom of expressions as well as privacy and the harmful digital
communications act and much more. These topics were discussed through panels, sessions and
keynotes.
For session timekeeping this year, we continued to use Tūī calls that Radio New Zealand kindly
loaned NetHui to bring sessions to a wrap.
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A Barcamp session on Day 2 continued discussions from the previous day on ‘Nudes: Where’s the
real harm?’, exploring privacy and safety online, and strategies for better equipping those who share
private photos to know their rights and what measures to take if they are violated. Informal Barcamp
sessions also continued to discuss digital divides and rural access.
There were a number of related events and meetups around NetHui - Digital literacy special interest
group, NetSquared, Digital Natives Academy and Internet Startups, Entrepreneurs, and Social
Entrepreneurs.

Kaupapa & Tūī safety team
Based on feedback from previous years, NetHui 2017 continued using a transparent and active
approach to the kaupapa for all attendees and online commentary. The approach to the kaupapa
was designed to ensure everyone’s opinions and ideas were equally valued and that everyone
involved in (or commenting online about) NetHui was respected.
The four pillars of this approach were:

●
●
●
●

Respect people
Enable participation
Stay on topic
Keep it safe.

A more extensive Code of Conduct was available online, and participants and online commenters
were directed to read the code if any issues arose. Attendees were also briefed on the Code of
Conduct and the Tūī Team by our MC Michele A’Court, as part of the NetHui 2017 opening.
The Tūī Team was NetHui 2017’s safety team. They were there to support and enforce the Code of
Conduct, providing any assistance in making sure that everyone was feeling safe and secure while at
NetHui. Tūī team wore yellow lanyards and a soft toy Tūī. Alternatively, there was an online form set
up for those wanting to stay anonymous. All sessions were attended by at least one Tūī Team
member.
Overall, we received three notifications of different incidents. No in-person Code of Conduct
warnings were issued.

Accessibility
To promote accessibility, all panels and keynotes were live captioned by Chris Penman, I-Film,
whom we have built a good relationship with through InternetNZ Speaker Series and NetHui
Roadshow 2016. These sessions can be viewed online at:
●
●

Thursday: https://2017.nethui.nz/thursday-livestream/
Friday: https://2017.nethui.nz/friday-livestream/

Services to enable better access for attendees who have sight or hearing impairments were ready to
be implemented, however no attendees indicated that they would like these services to be provided.
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Engagement
Participant Feedback Survey results
All attendees and facilitators of NetHui were sent a survey to provide feedback on their NetHui
experience. We received 95 responses, the key points of which included:
Attendance
● 49% of respondents had previously attended a NetHui (55% at 2015).
● 36% of attendees who responded heard about NetHui through word of mouth.
● Respondents’ reasons for attending NetHui 2017 included - attendees working in the sector;
wanting to talk, to learn, to listen; and to connect with others in the Internet community.
● Most respondents were from the technology sector, followed by business, civil society and
academic sectors. A major trend in the ‘other’ sector was government.
● 44% of respondents lived in Auckland and 35% travelled from Wellington.
● 29% of respondents were aged between 45 and 54, and 22% were aged between 35 and
44.
● 76% of respondents identified as Pākehā, with the next biggest group being 14% identifying
as other, and 10% identified as Māori.
● 51% of respondents identified as male, and 43% identified as female.
Experience and Expectations
● 89% of respondents were either moderately or extremely satisfied with their NetHui 2017
experience (75% at 2015).
● 82% of respondents said they were able to voice their thought and opinions and also felt
safe (88% 2015) at NetHui 2017, w
 ith feeling welcome at 76% (90% 2015), included at 65%
(80% 2015).
● 81% of respondents said NetHui was either mostly what they expected or exactly what they
expected (81% at 2015).
● 78% of respondents said they received all or most of the information they needed on NetHui
beforehand (78% at 2015).
Comments
● What value respondents personally gained from NetHui 2017 included - networking; new
ideas; and discussions with likeminded people, diversity and different perspectives. Clare
Curran and Pia Waugh’s keynotes were mentioned as some of the highlights.
● What respondents disliked about NetHui 2017 included - some sessions were too loosely
facilitated, lack of clear focus in some sessions and a lack of ‘where to from here’ on some
issues.
● Suggestions for improvement included - more information about sessions before the event
which could also be used for further promoting; more Māori participation and topics.
● Other topics respondents would like to see covered at NetHui included - digital divide; AI;
new tech; education; safety; and cybersecurity.
● Other feedback included praises of the food, venue, keynotes and the code of conduct.
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Online
All Day 1 and 2 sessions at NetHui, except for Barcamps, were streamed live online by I-Film. Every
session had a collaborative note taking page. The livestream videos were available on the NetHui
website and engagement between remote participants and those at the event was enabled by an
embedded Mibbit (IRC) widget and through Twitter. All panels and keynotes were live captioned on
the video stream. Streaming videos and collaborative note taking were accessible through the live
programme.
Sessions were viewed by a total of 3,020 viewers who spent close to 40,000 minutes in total
watching all four streams over two days. The average viewing time was just over 18 minutes. New
Zealand viewers made up 78% of our remote audience, with 11% from Australia, 6% from the U.S.
and 5% from other countries.
Throughout the three days, #NetHui was consistently trending in the top three New Zealand Twitter
hashtags.
#NetHui and other related hashtags (eg. #ShoesOfNetHui) were displayed on screens throughout the
venue using streaming platform Strea.ma which was moderated by InternetNZ staff.

Media
NetHui received a range of media coverage before, during and after the event, including radio, print
and online media. The event was covered by the following media platforms throughout November
and December:
November 2017:
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December 2017:

Sponsorship and support
Around $63,100 ex GST of sponsorship was provided, along with in-kind sponsorship from Vibe and
Go Wireless.
Platinum sponsor

Supporting sponsors

Google

ISOC
Department of Internal Affairs
Creative Development Solutions Ltd

Gold sponsors
Netflix
Chorus
Silver sponsors

Other sponsors

Trade Me
Facebook

Spark - Coffee cart
ICANN - Youth participation
Vibe - connectivity
Go Wireless - connectivity
Fellowship sponsor
APNIC
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The following group of organisations supported us with promotional help and attendance:
●
●
●
●
●
●
●
●
●

ATPLD
20/20 Trust
Creative Commons Aotearoa NZ
.nz
CROW
Centre of ICT Law
NZNOG
Office of Privacy Commission
NetSafe

●
●
●
●
●
●
●

TUANZ
Figure.NZ
Crown Fibre Holdings
IT Professionals NZ
REANNZ
Rural Women New Zealand
AUT Institute of Culture Discourse and
Communication

Budget
Income
Registration Fee
Merchandise

$14,314
$172

InternetNZ Contribution

$175,000

Sponsorship (excl in kind)

$49,880

APNIC and INZ Fellowship

$7,600

Total Income

$246,966

Less Expenses
NetHui Event expenses
NetHui Initiatives - NZIRF
Total Expenses

$224,734
$11,381
$236,115
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Appendix 1: NetHui 2017 Media Report
Published by

Date/time

Content

ITP Techblog

10:13
23/11/2017

NetHui 2017 - it's a wrap

Radio New
Zealand Audio

11:11
19/11/2017

A creative solution to a common digital problem

The Standard

09:22
17/11/2017

To you live, from bed! - Writehanded

14:18
15/11/2017

Govt. to appoint chief technology officer to close digital divide

12:26
15/11/2017

Govt. to appoint chief technology officer to close digital divide

06:56
15/11/2017

100 day vision includes CTO for the nation

07:57
14/11/2017

Government CTO and digital bill of rights among Curran's priorities

IT Brief

TechDay

ITP Techblog

Reseller News

These were the highlights of N
 etHui 2017. ... For those of you that
haven't heard of it: NetHui is hosted by InternetNZ as a meetup of
the Internet Community of New Zealand. ... The goal of N
 etHui is
to bring everybody and anybody that wants to talk about the
Internet together.

Some rights reserved: Ryan Merkley explains Creative Commons
licences at N
 ethui 2017. ... Some rights reserved: Ryan Merkley
explains Creative Commons licences at Nethui 2017. ... The idea is
to go from 'all rights reserved' to 'some rights reserved' to enable
free easy sharing of content and knowledge," Ryan Merkley told
Mediawatch at the annual internet forum NetHui in Auckland.

Last week Sarah wrote this post live from Nethui. ... N
 etHui live! ...
From my bed! Ok, it’s not my bed, it’s my friend @Antheaw’s bed,
and we are attending N
 etHui in a very appropriate way: via the
Internet.

In a keynote speech at NetHui 2017, the Minister of Broadcasting,
Communications and Digital Media and Government Digital
Services and the Associate Minister of State Services, Clare Curran,
says "This Government will be modern, future-focused and
innovative."

In a keynote speech at NetHui 2017, the Minister of Broadcasting,
Communications and Digital Media and Government Digital
Services and the Associate Minister of State Services, Clare Curran,
says "This Government will be modern, future-focused and
innovative."

Curran announced the move at this year's N
 etHui held by
InternetNZ in Auckland, where she said consultation with key
stakeholder groups would begin shortly.

Speaking to N
 ethui, in Auckland, over the weekend, Curran said
laying the groundwork for establishing a CTO for New Zealand led
her priority list for the first 100 days.
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Computer
World

16:39
13/11/2017

Government to create chief technology officer role

Radio New
Zealand Audio

10:46
12/11/2017

Reconsidering the rights and wrongs of copying

Radio New
Zealand Audio

07:16
12/11/2017

Clare Curran: plans for our digital future

Sarah
Austen-Smith,
Labour Party,
NZ Government

11:17
11/11/2017

Govt signals Chief Technology Officer a priority appointment

The New
Zealand
Initiative

13:08
10/11/2017

Analog Regulation, Digital World

Voxy

09:57
10/11/2017

Keep up with technology or be left behind - InternetNZ

09:34
10/11/2017

Keep up with technology or be left behind - InternetNZ

09:05
10/11/2017

Clare Curran: CTO proposal in the government's 100-day fast track

InternetNZ

CIO New
Zealand

The new government has put the creation of a chief technology
officer role at the top of list of priorities across digital technology,
media and open government, set out in a speech by the minister of
broadcasting, communications and digital media and government
digital services, Clare Curran, at InternetNZ’s N
 etHui 2017.

This past week, copyright in the digital age was also a hot topic at
NetHui - the annual gathering for "anyone and everyone who
wants to have a say on the internet," according to the organisers
Internet NZ.

This week in Clare Curran's speech at NetHui, a meet-up of the
internet community now in its seventh year, she outlined some of
her plans and yesterday said one of those was the need to appoint
a Chief Technology Officer.

Delivering the keynote speech at NetHui 2017, the Minister of
Broadcasting, Communications and Digital Media and
Government Digital Services and the Associate Minister of State
Services (Open Government), Clare Curran, said that the Chief
Technology Officer would be responsible for preparing and
overseeing a national digital architecture, or roadmap, for the next
five to ten years. ... Read the Minister’s N
 etHui speech here:
https://www.beehive.govt.nz/speech/address-nethui-2017-aoteacentre-auckland

Co-authors Eric Crampton and James Ting-Edwards are today
discussing their report at NetHui.

The report will be discussed at NetHui 2017 (9-10 November,
Aotea Centre, Auckland) on the Friday at 2.30pm. ... To join in this
discussion, register for NetHui here.

The report will be discussed at NetHui 2017 (9-10 November,
Aotea Centre, Auckland) on the Friday at 2.30pm. ... To join in this
discussion, register for NetHui here.

Curran reveals she has already sought advice on how the CTO
position can be created, its reporting functions and chief
objectives, in her keynote at the 2017 N
 etHui.
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CIO New
Zealand

22:31
09/11/2017

Why NZ regulation must keep up with technological change

Waatea News

20:18
09/11/2017

Curran tackles digital divide

Radio New
Zealand Audio

19:12
09/11/2017

NetHui 2017

Waatea News

18:14
09/11/2017

$30m challenge to draw Maori to tech

14:55
09/11/2017

Government considering a Chief Technology Officer

14:40
09/11/2017

Newstalk ZB Wellington 2pm - Item 2

The New
Zealand
Initiative

09:49
09/11/2017

Media release: Keep up with technology or be left behind

InternetNZ

17:05
02/11/2017

Hon. Clare Curran confirmed to open NetHui 2017

12:04
18/12/2017

Curran to create digital economy advisory group

Newstalk ZB

Newstalk ZB

Computer
World

The report, released at the 2017 N
 etHui, finds a few successes and
many opportunities for improvement.

In her first official speech as minister Ms Curran told this year’s
NetHui in Auckland she was concerned at the continuing digital
divide, with one in 11 New Zealanders not using Internet and
another 11 percent being low frequency users.

NetHui is an open community event which takes a collaborative
look at the issues facing the internet and it's users.

Some of the grant recipients reported back to a Maori digital
forum in Auckland yesterday as a preview to the annual NetHui. ...
NetHui c
 ontinues today, including a discussion session on Maori
digital futures.

Today in Wellington the ICT Minister Clare Curran's spoke to
Internet New Zealand's Nethui Forum in Wellington.

Dr Eric Crampton will be presenting the New Zealand Initiative's
report at the N
 et Hui forum in Wellington.

Launch at N
 etHui ... The report’s authors will present their findings
at N
 etHui 2017 (9-10 November, Aotea Centre, Auckland) on
Fridayat 2.30pm. ... To join in this discussion, register for NetHui
here.

NetHui is where the internet community comes together to talk
about the challenges and opportunities the Internet brings to us all
- personally and professionally. ... For the full NetHui programme
go to: 2017.nethui.nz/programme ... To register for this year’s
NetHuigo to: 2
 017.nethui.nz/register

She foreshadowed creation of the group in her speech at NetHui
on 9 November, along with one to look at broadcasting and digital
media and ICT/ Communications, and one to focus on open
government.
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Geekzone

New Zealand
Herald

10:17
16/12/2017

New Zealand government to create digital advisory group

05:00
16/12/2017

Instead of competing with AI for jobs, IT professionals can retrain
to future-proof their career

In her first scene setting speech at Nethui on 9 November 2017,
the Minister set out her priorities which involved setting up this
advisory group and two others in three main portfolios areas to
look at Broadcasting & Digital Media; ICT/ Communications; and
Open Government.

I meet Judy at N
 etHui, a strange place to meet a conveyancing
lawyer.
Voxy

InternetNZ

ITP Techblog

11:49
15/12/2017

Net Neutrality failure in the US risks hurting all internet users

11:33
15/12/2017

Net Neutrality failure in the US risks hurting all internet users

17:27
08/12/2017

Brislen on Tech

We provide community funding to promote Internet research, and
work hard to bring the Internet community together at events like
NetHui to share wisdom and best practice on the state of the
Internet.

We provide community funding to promote Internet research, and
work hard to bring the Internet community together at events like
NetHui to share wisdom and best practice on the state of the
Internet.

Today the cost of buying a domain name helps prop up the good
works undertaken by the organisation, including N
 etHui, grants to
several organisations to support their work and research into key
issues that affect New Zealand and its place in the internet.
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Appendix 2: Participant post-event survey results
Attendance
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Experience

Expectations
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Appendix 3: NetHui Fellowship Report overview and links
Name

Key points

Link

Anna Wu

NetHui exceeded the expectation. It was so
much more diverse than any other IT
conference. Pia Waugh was enlightening and
inspiring

https://cloud.internetnz.net.nz/s/
wgJ3x5LoWE0Fyqq

Delaraine
Armstrong

Most interesting and relevant part inspiring
Maori doing amazing things in the digital world.
It was great to meet so many helpful people,
who offered contacts or solutions to our
connectivity issues in remote tribal area such
as Tai Tokerau.

https://cloud.internetnz.net.nz/s/N
RSXJ6DbL73IpWV

Kathleen Kuehn

I certainly came away more informed about the
primary issues facing New Zealanders and
whosome of the key people / organisations are
working in the areas of privacy and social
media. Good diversity.

https://cloud.internetnz.net.nz/s/B
qlMrKwPUwPbSnr

Sarah Batkin

The environment was very open and inclusive
throughout NetHui. I really like that there are
different sessions that you can attend and
participate in, instead of everyone listening to
the same speakers all day

https://cloud.internetnz.net.nz/s/F
FgAzop2LHaDRHP

Sarah Wilson

The greatest thing about NetHui is that if you
are someone whose health doesn’t allow you
to attend or fully attend the two days you are
still able to do it via the livestream. It is
inclusive and empowering.

http://www.writehanded.org/blog/
2017/11/10/to-you-live-from-bed/

Tai Samaeli

I thought the keynote speeches were quite
provocative although they did lack any focus
on the positives of an inspirational future.

https://cloud.internetnz.net.nz/s/V
ZhUepnKyHykRnr

William Asiata

Across the 3 days I really enjoyed grasping the
opportunity to converse with presenters and
other NetHui participants.

https://cloud.internetnz.net.nz/s/K
XHQhPKyy5sbrq7

APNIC fellows
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Appendix 4: Actual vs. Budget
NetHui 2017 (Akld)
Actual vs. Budget
Profit and Loss
Actual

Budget

Variance

$14,314

$20,000

-$5,686

$172

$0

$172

InternetNZ Contribution

$175,000

$175,000

$0

Sponsorship (excl in kind)

$49,880

$60,000

-$10,120

APNIC and INZ Fellowship

$7,600

$10,000

-$2,400

$246,966

$265,000

-$18,034

$224,734

$255,000

-$30,266

$11,381

$10,000

$1,381

$236,115

$265,000

-$28,885

$10,851

$0

$10,851

Income
Registration Fee
Merchandise

Total Income
Less Expenses
NetHui Event expenses
NetHui Initiatives - NZIRF
Total Expenses
Net Surplus

The final result for NetHui 2017 shows a positive result compared to budget of $10,851. InternetNZ’s
funding contribution will drop from $180,000 (including $5k fellowship funding) to $170,000.
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Appendix 5: NetHui roles
Keynotes:

Minister Clare Curran; Jillian C. York, the Director for International
Freedom of Expression from Electronic Frontier Foundation (EFF), based
in Berlin; and Pia Waugh, the Integrated Initiatives Team Lead from Lab+,
at the Department of Internal Affairs (DIA).

Panellists:

Jillian C. York (EFF), John Edwards (Privacy Commission), Jon Duffy
(Trade Me), Vanisa Dhiru (National Council of Women NZ), Pia Waugh
(+Lab), Alex Sims (University of Auckland) & Marianne Elliott
(ActionStation), Ben Creet (InternetNZ), Jamison Johnson (CERTNZ) &
Vanessa Blackwood (Privacy Commission).
MCs: Charlotte Graham (Radio NZ), Megan Whelan (Radio NZ) & Colin
Peacock (Radio NZ).

Facilitators:

Skry Adamson, Clive Francis, Viv Hall, Anjie Webster, Neil Melhuish,
Sarah Lee, Beth Goodwin, Ian Mitchell, Don Hollander, Robyn Kamira,
Miriam Walker, Louise von Sierakowski, Katrina Sutich, Jessica Coate,
Mandy Henk, Jess Ducey, Nat Dudley, Michele A'Court, Vanisa Dhiru,
Arna Metcalfe, Rohan MacMahon, Peter Harrison, Jon Brewer, Sue West,
Sam Grover, Laurence Millar, Nigel Robertson, Tracey Morgan,
Anne-Louise Robertson, Bill Dashfield, Quinn Nahi, Dave Moskovitz, Skry
Adamson, Jevon Wright, Joy Liddicoat, Samuel Beyer, Sue West, William
Liu, Michelle Baguley, Keitha Booth, Fuimaono Tuiasau, Andrew Cushen,
Paul Holmes, Fiona Colman, Martin Cocker, David Harvey, Amber Craig,
Hiria Te Rangi, Brenda Wallace, Shane Hobson, Stephen Knightly,
Richard Durham, James Ting-Edwards & Eric Crampton.

Event MC:

Michele A’Court

Project Owner:

Ellen Strickland, Andrew Cushen, Vanisa Dhiru

Project Manager:

Yvonne Shelton

Community Liaison:

Nicole Skews-Poole, Jess Ducey

Media Liaison:

Sue McCarty

Registrations and
support:

Maria Reyes, Maryann Roberts, Gertrud Kikajon & Mary Tovey

Social media:

Henry Williams

Communications
support:

Aimee Whitcroft (contract)

Tūī Safety team:

Ben Creet, Nicole Skews-Poole, Jess Ducey, Nicola Brown, James
Ting-Edwards, Andrew Cushen & Amber Craig

Fellows:

Gertrud Kikajon

All InternetNZ staff contributed to the hard work required for the success of the event. It was a much
appreciated team effort from staff to support this large community event!
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